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NOTICE OF COMMISSION MEETING

Pursuant to lowa Code, Chapter 21, the lowa Telecommunications and Technology Commission hereby gives notice to the public of its
intended meeting on Thursday, January 21, 2021, at 10:30 a.m. via Zoom. The proposed agenda for the meeting is included with this
notice and incorporated herein by reference.

Members of the public and interested persons are invited to attend the Commission’s meeting. To ensure the most efficient use of
State resources, the January 21, 2021, ITTC meeting will be held by Zoom pursuant to lowa Code section 21.8. To receive the
meeting instructions, send notification to Lori Larsen at (515) 725-4713 or e-mail lori.larsen@iowa.gov.

The Commission welcomes public comments as a part of the Commission’s open meetings. The time for public comment is during the
Public Comments portion of the agenda. Comments should be limited to five (5) minutes. Please send advance notification of
appearance to the lowa Communications Network, Lori Larsen at (515) 725-4713 or e-mail lori.larsen@iowa.gov. If you require the
assistance of auxiliary aids or services to participate in or attend the meeting because of a disability, please call the ADA Coordinator,
Lori Larsen, at 877-426-4692 toll-free or if you are hearing impaired, call Relay lowa TTY at 800-735-2942 toll-free or e-mail
lori.larsen@iowa.gov. Questions regarding the meeting agenda may be directed to Lori Larsen at lori.larsen@iowa.gov.

MEETING AGENDA

CALL TO ORDER ... .ceiiiiitiiie ettt ettt s bt e st e e e sttt e e st be e e e aabb et e e e sbe e e e s sbeeeeasbaeeessbbeeesnnnneeeas Chair
APPROVAL OF 12/17/2020 MEETING MINUTES ......ootiiiiiiieeiiiite ettt Commission
OLD BUSINESS .. Commission / Staff
NEW BUSINESS ... s Commission / Staff
e ICN AGENCY UPDATES
0 FINANCE UPAALE ... .oeiiiiiiiiie ettt e e e b e e e e e Mike Cruise
o CONraCtiNg UPTALE .......veiiiiiiiiee ittt e et e et e e et ne e e e sbneeeeane Mike Cruise
o BUSINESS SErVICES UPUALE .....oveiiiiiiiieiiiiieeeeeeeeeeeeeee ettt e e eeaeeseeseassasasesesesssessnnnnnes Mike Lauer
®  ACHION — DMAGCC WAIVET........ceeiieiiie et s et e e e e e ss b e e e e e e e s nntneeeeeeeeeesnnnneeeees Mike Lauer
o Action — Heartland AEA WaIVET .......cooi ittt Mike Lauer
e ICN CARRIER UPDATES
o NEtwOrk SErviCeS UPAate........ccooiiiiiiiiiiiie ittt e e Ryan Mulhall
o Operations/ENgineering UPCALe..........ccuuiiiiiiiiiiiiiiiee ettt Scott Pappan
OTHER BUSINESS ... Commission / Staff
®  LEQiSIAtIVE UPUALE ......eeviieiiiiiiiiiiieieieeeieieieteteteteeeaeseteaesesesesesssassssssssssssssssssesssssssssssasssssssnnsnennnnnnnns Mark Johnson
o  ITTC COMMULLEE UPUALES.....ueuivieiieiiiiiiiiieiieeeeeeteteseesaeessesessessesesssssssssssssssssssssssssssssssssssssssssssrnnnnes Staff / Commission
e Action — Inmate Calling Solutions' request for oral argument ..............cccceevvevevereeeeveeeeeeeenenennnn. Commission

e Consideration whether to grant Inmate Calling Solutions' request for oral argument in ICS' appeal of proposed
decision to the Commission seeking final agency decision. 751 IAC 5.19(5).

e Action — Review and deliberation of vendor appeal proposed decision ............c.cccceevvvieeennnen. Commission

e Review of proposed decision, record, and relevant authorities in vendor appeal as well as related deliberation to reach
final agency action of the Commission.

e Closed Session: May be conducted in closed session pursuant to lowa Code 8§88 21.5(a), (c) and/or (f).
PUBLIC COMMENT ... s Commission / Staff
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